Cornish Housekeepers

Glen View
Longstone Hill
Carbis Bay

St lves

TR26 2L)

Tel: 07540476454

21 October 2019
The Marigolds

Tanya Glomba and Christine Zeidlhack
The Cottage of Noon Cress

Bosorne Terrace

St. Just

TR19 7LR

To whom it may concern

Tanya and Christine (The Marigolds) have been working for us since April 2016.
They are both highly professional, hardworking and thorough with very good
interpersonal skills. During the period they have worked with us, Tanya and
Christine have taken on the weekly responsibility for the changeovers in a
number of large luxury houses including a property for eleven guests. Tanya and
Christine are both reliable and trustworthy enabling us to ask them to be key
holders for the accommodation they are looking after. They work to a high
standard without the need for managerial supervision. In addition to the holiday
lets they were requested to be responsible for a second home.

| would have no hesitation in recommending Tanya and Christina for any new
post.

Kind Regards
Emily
Emily Dart

Operations Manager
Cornish-housekeepers; tel: 07896991937; email: emily.chk@hotmail.co.uk

Cornish Housekeepers - Glen View - Longstone Hill - Carbis Bay - St lves - TR26 2L
Tel: 07540476454
Vat Registered;121 2572 56



Julie Davenport

Flat 4, Pentowan Court
Headland Road

Carbis Bay

TR26 2NR

St. lves

The Marigolds
Tanya Glomba
Christine Zeidlhack
3 Chypon Terrace
Clifton Hill

Newlyn

TR18 5HX
Penzance

To whom it may concern:

February 2017

Tanya and Christine (The Marigolds) have been working for me since October 2016.

They clean our holiday let apartment to a very high standard. We have had very positive
feedback from guests regarding the cleanliness and presentation of the apartment on arrival.
They are well organised and stay in contact with me concerning any problems that arise.
Tanya replies promptly to text and emails and they check on the apartment if it has been

unoccupied for a while.

They definitely do a first class job - great to have found such reliable cleaners.

Kind regards
Julie Davenport

Mob: 07957648977



Reference
Marigolds Cleaning Company

Tanya Glomba and Christine Zeidlhack of Marigolds cleaning company have been cleaning
and looking after our personal holiday home for over a year. We can recommend them to
you without reservation in every respect for their professionalism, thoroughness, reliability,
initiative and the outstanding quality of their service. We have employed several cleaning
companies over the years and Marigolds are by far the best, the quality of their work in our
experience is unmatched. In addition communication from Marigolds is always timely,
thoughtful and efficient.

The attention given by Tanya and Christine to small details is outstanding and makes the
difference between merely preparing the house and making it welcoming very evident. This
was very clear to us recently this winter after arriving at the house following a 12 hour
journey. The house was exactly as we would wish and we were able to relax and enjoy our
stay from the very beginning. It was not only spotlessly clean and perfectly prepared but
cosy and completely welcoming.

A further example of the typical thoughtfulness of Tanya and Christine exemplifies the
outstanding quality of the service they give. Recently on arriving to prepare our house during
the winter they discovered the heating was not on and that the main bedroom had become
damp as a consequence. They responded by laundering the bed linen and bringing in their
own dehumidifier to rectify our mistake, promptly checking with us that we were happy with
their actions. Of course we were, and could not think of a more welcome response on their
part.

We recommend the excellent service provided by Marigold unreservedly. Please do not
hesitate to contact us if you would find further detail helpful.

Kelvin Corcoran
Melanie Warnes
kelvincorcoran77@gmail.com



mailto:kelvincorcoran77@gmail.com

ABIGAIL REYNOLDS

T: 0780 372 1205 Assembly,
Abigailri@googlemail.com West Place, St Just,
www.abigailreynolds.com Cornwall TR19 7JB
11.01.2019

To whom it may concern,

Tanya and Christine have been cleaning our family home regularly since October 2017. We
live in an old chapel, which isn’t easy to deal with, and we have a very non-standard set up
as we are both artists with two children and a cat. It is not an easy job to clean the house,
but Tanya and Christina are uniquely up to the job. It's wonderful, and very rare, to have
such conscientious and reliable cleaners.

They work to a high standard, and are very thorough. They are also tactful, sensitive and
polite. They always respond very positively to requests on details of the jobs to be done
each week, which makes me feel very reassured that they can prioritise what is most
important to me on any given day. Their | also prize their ability to take the initiative, and to
make decisions about cleaning if it is not practical to ask. The communications with Tanya
about dates and times for cleaning sessions, as well as billing, are always efficient and
friendly. They are key-holders to our house, as | trust them implicitly.

| have recommended their work to several friends, plus to Clarence House in Penzance, all
of whom are more than satisfied with their work. We have had a number of cleaners over
the past decade, and The Marigolds are far and away the best | have ever employed. It is
very lucky for our family to be able to employ them, and to benefit from their experience
and energy.

All Best,

Abigail Reynolds



To Whom It May Concern 21st March 2017

Tanya and Christine (The Marigolds) have been in my employment for over a year
(since April 2016) and they look after two of my properties in Sennen (Sea Salt and Little
Rocks).

They are extremely professional hard working and meticulous in everything they do. Not only
do they keep the houses spotless they always take time to ensure that when the guests arrive
every detail has been taken into account. They go to a lot of trouble and if required they will
providing a lovely Cornish Hamper, which they sourced them selves.

They are not afraid to take the initiative and sort out any unexpected problems that may occur,
this is invaluable to me as I live in London and I don't know how I would manage without
them. Not forgetting our four leg friends, they even made a hamper for them !!

I have had several house keepers so without hesitation these two are at the top of my list.
Best Wishes

Catherine Pownall

Catherine Pownall - Sunny Corner Lane - Sennen - TR18 7AX - Cornwall —
Mobile: 07802-895284



Alison Davey
4 Praed Place
Lelant
St lves

Tel: 07710 158671

February 2017
To whom it may concern
Tanya and Christine have been cleaning our fairly large home since October 2016 on a
weekly basis.
My husband and | are delighted with their standard of work. They are always punctual and
work extremely hard to make sure our home is spotless. We always feel our house looks
like upmarket hotel accommodation when they have finished. We feel they are totally
trustworthy and are very happy to leave them with a key to our property. There is no

comparison between Tanya and Christine and other cleaners we have employed in the past.

In addition, | have recommended them to friends of mine and they are equally impressed
with their standard of work and reliability.

| am quite happy to be telephoned if any further information/reassurance is required.

Alison Davey



Clarence House Therapy Centre
Clarence Street

Clarence House

Penzance

Cornwall

TR18 2PA

01736 363970
info@clarencehousetherapycentre.co.uk

www.clrencehousetherapycentre.co.uk

17 October 2019

To Whom It May Concern

Tanya Glomba and Christine Zeidhack of The Marigolds have been cleaning for us at Clarence House
Therapy Centre since July 2018. They clean to a consistently high standard, with a great attention to detail.
They are honest, reliable, flexible and extremely hard working. They are also conscientious and observant,
and let us know quickly if there is anything in the Centre which needs attention. They are an asset to our
Centre and | can’t recommend them highly enough.

Should you require any further information, please do get in touch

Diana Heyer
Administrator

Registered in England & Wales No. 07575013.



